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        Exceptional People.

        Exceptional Service.

        Function is our Focus

        

        
          
            
              Looking for treatment?

            

               Book an Appointment 

            
          

          
            
              Referring someone?

            

             Make a Service Referral

          

        

      

    


    
    
        
            
                
            We are pleased to again provide Assessment and Treatment services via the Phase 2 re-opening directive from the Public Health Office.
            

            

            We continue to encourage all clients who are ill or who are experiencing symptoms, such as a fever, trouble breathing, and/or coughing, to reschedule their appointments.
            

            

            For scheduling or rescheduling FCE or CFC appointments, please phone 604.233.2210.
            

            For scheduling or rescheduling PHYSIO appointments, please phone 778.732.1540.
            

            

            During this time, we will be more understanding of late cancellations and scheduling or rescheduling needs.

            
              
                  Close
              

                   
                        COVID-19 Update
                      
              

                

            

        

    

     
    
      
        
          Our Teams

          

           Our group of expert clinicians have achieved advanced certifications in assessment processes and have a wealth of testimony experience. 

          Read More
        

      

      
        
          Our Services

          

          We provide a variety of treatment services to improve the lives of our clients.  These can be singular or multidisciplinary in nature.

          Read More
        

      

      
        
          Contact Us

          

          We can consistently deliver effective assessment and treatment services through the combined efforts of our clinical and administrative teams.

          Read More
        

      

    

  





  
    
      How we can help you

    

    
      We all need assistance from time to time. Let us put our skills to work so you can Re:Function.

    

    
      
        
        Re:View

          
            
 MedLegal Functional Capacity Evaluations
           

            
 Cost of Future Care Assessments
           

            
 MedLegal File Reviews
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 Functional Capacity Evaluations
           

            
 Return to Work Support
           

            
 Ergonomic Assessments
          

      

      
        
        Re:Build

          
            
 Physiotherapy
           

            
 Community Rehabilitation Services
           

            
 Interdisciplinary Rehabilitation Services
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 Counselling Services
         

          
 Psychology Services

        

      

    

  





  
    
      
        Learn about our services

        

        	Functional Capacity Evaluations
	Cognitive Functional Capacity Evaluations
	Medical Legal Consultations
	Community Rehabilitation Services
	Psychology Assessment and Counselling Services
	Physiotherapy Services
	1:1 Kinesiology Services
	Active Rehab Programs
	Interdisciplinary Rehabilitation Assessments
	Job Demands Analyses
	Ergonomic and Risk Factor Analyses
	Cost of Future Care Evaluations
	Visit the Services Page
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          Physiotherapy Services

          

          
            Private treatment rooms and spacious gymnasiums allow for optimal impairment recovery,
          

          Learn More
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          Community Rehabilitation

          

          The Community Rehabilitation team assists clients with physical and cognitive disabilities
          

          Learn More
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          Clinical Counselling Services 

          

          Clinical counselling services that can help clients explore, reduce or eliminate the barriers
          

          Learn More
        

      

    

  





  
    
      What Our Clients Say
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            [image: Quotation mark blue]
            Everyone  I met was so nice and helpful! I was pretty nervous when we started, but using a lot of games and challenges made the days fun and interesting.  The structure was well thought out and explained. With simulations of the work environment, ...Â 
          

        

      

      
        
          
            
              
              

              
                
                  Abigail Navarra
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            I am so glad that WSBC referred me to a Consultant for further assessment of my situation. Â I attempted to go back to work numerous times but I felt that I did not get the proper support. Â I felt the pressure from work and WSBC that I should be ba...Â 
          

        

      

      
        
          
            
              
              

              
                
                  Marsha Bishop
                

                
                  Johnston Franklin Bishop Lawyers
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            I have retained Mike to provide Functional Capacity Evaluation reports on many personal injury matters over the years.Â  I have found him to be exceptional in his ability to adhere to his Duty to the Court while maintaining a non-intimidating testi...Â 
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          53

        

        
          Team Members

        

      

    

  






  
    
      Our Team

    

    
       Some of the friendly faces behind Re:Function

    

    
      
        
          

          
            Shawna Bonsen
            BScOT, CWCE

            Registered Occupational Therapist

            Learn More
          

        

      

      
        
          

          
            Minda Chittenden
            BSc (Kin) MA (Gero)

            Practicing Kinesiologist

            Learn More
          

        

      

      
        
          

          
            Terry Hillhouse
            

            Administrative Manager

            Learn More
          

        

      

      
        
          

          
            Annette Fieltsch
            BScOT, CWCE, PGAP

            Registered Occupational Therapist

            Learn More
          

        

      





    


    
       See the rest of the team 

    

  





  
    
      
        
          Physiotherapy FAQ

        


        
          
            
              
                
                  What can I expect during my first Physiotherapy assessment?
                

              

            


            
              
                Initial assessments are 45 minutes in length, during which time a Physiotherapist will take a thorough history and perform an objective exam of the affected area. A treatment plan will then be formulated and implemented with your goals in mind.
              

            

          


          
            
              
                
                  How should I prepare for my initial visit?
                
              

            


            
              
                Please arrive 10 minutes before your assessment wearing comfortable, loose-fitting clothing. Please bring your Personal Health Number and the following additional information, if needed, for your initial visit:
                

                Extended Health Clients: Please bring your insurance card.
                

                ICBC Clients: Please bring your claim number.
                

                WSBC Clients: Please bring your claim number and date of injury.
              

            

          


          
            
              
                
                  Do I need a Doctorâ€™s referral to see a Physiotherapist?
                
              

            

            
              
                No. Physiotherapists are primary health care practitioners who are trained to diagnosis and treat your impairment. We welcome walk-in patients at both our Richmond and Surrey locations.
              

            

          


          
            
              
                
                  Do you direct bill to third-party insurance providers?
                
              

            

            
              
                Yes, we are able to direct bill to all major third-party providers. Please bring your insurance card with you for your initial assessment.
              

            

          


          
            
              
                
                  What is your cancellation policy?
                
              

            

            
              
                We require a minimum of 24 hours notice for any cancellations or changes to appointments. Patients who provide less than 24 hours notice for a missed appointment will be charged a cancellation fee equal to 50% of the missed appointment fee.
              

            

          



        

      



    

  





  
    
      
        Contact Information

        

        	148 â€“ 21300 Gordon Way, Richmond, BC V6W 1M2
	Tel: 604.233.2210
	Fax: 604.233.2211
	Email: info@refunction.ca


      


      
        Locations

        

        	Richmond: Head Office
	Surrey Clinic
	Vancouver Clinic
	Coquitlam Clinic
	Abbotsford Clinic
	Victoria Clinic
	Nanaimo Clinic
	Kelowna Clinic
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